
SAN f'RANCiSCO, CA (141 02 ;3208

May 31, 2007

Ellen Rhoads
Contract Manager, West Region

2001 Edmund HaUey Drive
Mailstop: #VARESP1610
Reston, Virginia 20191

/i,rr'PPrt,pnt #03PS5315 II eCS)
1~Year Extension of Authorization for Sprint to Provide Captioned Telephone
(CapTel) Services in Expanded Trial

Dear Ms. Rhoads:

This amendment extends by one year the Authorization for sppm to provide captioned telephone
(Ca.pTe1) .services through an expanded field trial The current CapTd EFTexpiresat the end uf
the State's 2006~2007 fiscal year. extelldsthat Authorization for one year through the
end of the State's 2007-2008 fiscal year pursuant to the temlsofthat Authorization dated April 25, 200S
(attached for your reference).

The CapTel EFT Authorization is modified to include certain waiver requests that acknowledge differences
between the CRS II CCS contract and the nature of CapTel services. The parties understand that the
attached waiver list is neither exhaustive nor 'Fheparties 3.k,:rree to discuss additional
inconsistencies between $ervices find the CRS II- .CCS contract as thcy bccome cvidcnt, with the
intention ofamending this waiver list as necessary.

This one yearextension is to l:)eeftcctive 711107 through 6130108. thank you for Sprint's continued
efforts on behalfofCalifomia's relay consumers.

Paul Cianon
Executive Director
CaHfomia Public Utilities Commission.

Jack Lcutza
Director
CPUC- Communications Division

Sin~erely,

nns and condltionsof Udsautnorization:



cc: H. Mickiewicz, CPUC

M. Amato, CPUC

L. Gustafson, CPUC

L. Tan-Walsh, CPUC

R. Smith, CPUC

S. Bergum, CCAF

D. Weiss, CCAF

Bill Stobbe, Mission Consulting

Barbara Garcia, Sprint CRS II Project Manager

John Moore, Sprint

Michael Baer, Sprint



This "",mver list is neither exhaustive nor complete and is the basis fOf discussion about additional
inconsistencies between CapTel services and the CRS n- CCSconfract as they become evident, with the
intention of amending this waiver list as necessary.

A waiver
notil snch time 3$ and the
CPUC can mUlually agree on a
method data for this

Clarification oflanguage

Sprinl has agreedlo provide
f(~edbilCk 10 CapTel.

ClarH1ctnion of language lind
,addition of PST equivalent
hours

investigate
possibility of hosting CapTel
information on Sprint'S site.

Reason for Waiver

provides the Communication Assistants and
systems that support its service. Sprint will provide
feedback to CapTel to improve quality Concerns shared by
the CPUC, but cannot anticipate CapTel's responsiveness.

English and Spanish speakingctlstu.lIlcr
scrvice operators betwecn the hours of 8:00am and
5:00pm CST which equates to 6:00 am to 3:00 pm
PDT/PST, Monday to
Outsidc of those hours. customers
CapTel during the. next busincss day. Sprinthas
reC:OITlffirmdlea CalOTel extend its customer service hours

convenience of customers in the Pacific tirnezQI1e
and nrsne the subject Qilt forward.

servIce
service Sprint

calIs are placed. with
cajOWluing. '-'lJlan~"':; for CapTelservice begin

functionality is turned on by the user and
end when the call is disconnected 01' when the end user
turns offca

website and Content are CapTel owned. To better
meet the needs of Cali fomia customers, Sprint and CnpTt~1

are reviewing the possibility ofitlcorporating theCapTel
information on the compliant Sprint-CRS;comill the
future,

Waiver Requested

WcbsHes shall conform
to W3C's or Double.A
or bettcr

No charge for calls to

Start Time wifl
QCcur when the calling
party is connected to
called party .or tq an
ans\'Vcringnmchille

customer service

Provide Customer
Service 24 hours a day

Provide agents with
California specialized
training for "P'''Ull/;,

pronunciation and
abbreviations

Reference
Numbers

6.3.31.4

6.3.6.1

6.3.36.2

1:1.3,39

6.3.10

6.3.6.3

Shall ASAin
daily four hour
increments
Operator Database shall
inc.lude 30 frequently
dialed numbers

Provide free Intrastate
Relay Calls

At CapTel only
has advised CapTel

Ca
CapTel users, nOt by the

Comrnurliclltic,n ASSli,tarH, so thcrettteno
tre,qU(:ntJy~(jja!cdnunlbcrs stored in the CapTel database.
Current CapTel devices offeruserslbe ability to store up
to 3 numbers.
The CapTel service being offered by diffels flOrn
traditional providing users with 2 active
lines. Neither nor CapTel have control aver or
vis.ibility tollie· of interstate or intrastate
Ca ly hears and ell.· tions the call reci .

Clarification of language

Clarification of language

Clurificutiun of language
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Reference Waiver Reason for Waiver Effect of Upda ted Language

of the conversation.

specific date to provide
Clarification of language and

ClarifiC}ltion of JanmJage

Clarification of language

Clatificallon.oflangllUgc

Clarification of language and
consolidation ofdupHcate
requirements

Clarification· oflauguage

No change

Clarification of language

Clarification of language

Clarification of language and
consolidation of duplicate
requirements

Claril'ication (iflunguljgt;:

Clarification

or less I'm No change

qt!ls direct! ,Ca Tel

As Sprint haspreviuus]y committed to
prc)\Iide ASA by Modality (English/Spanish) by July 14,
2007.

SUbscribers can change their Carrier of C!l()ice
equipment or bycalUng II dial-a.roul1tl (10 lOXXX)on a
call hy cal! hasis. CnpTel Commlllli(:nfions AssistaMs
have no ability Wc!langethe Cartier of Choice.

Provide Person-Pers()!l
Calls

Shall allow agent

Provide of

Provide Collect calls

answer ASA by
Abandoneds by
Modalit
Shall provide credit for
wrong numbers or poor
call transmission

be able to
override CarrierQf
Choice profile choice if
requested single
call
Shall
Agent the
override Customer Data
Base Choice of Carrier
selection if user
reuests

Clll)at)iliity of database

6.3.9.1

6.3.26.1.d

6.3.22

6.3.19.6 and
6.3.31.5

6.3.S.3.d

6.3.10

6.3.10

6.3.20

6.3.20
6.3.20

6.3.6.2

6.3.6.2

6.3.6.2
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Reference
Numbers

Waiver for Waiver of Updated Langtillge

Choice of Carrier
re<lue,stlng is not

Communications Assistants have no visibility to the
Carrier of Choice.

the Clantkation of language

Clarification of language

Clarification of hmguage

Clarification of language

the

subscribers using
If the CapTel
cannot guarantee

capll'ouJiog to a subscriber's VoIP-

CapTel calls arc direct-dialed calls without call agent Clarification of language
interaction in call placement. As with any other direct-
dialed call. the connection (and need for captioning
service) is broken once either art han"'s u .

The non-CapTel subscriber on a call has no way of Clarification oflanguage
knowing whether his or her voice A

in Communications Assistant is relevant only to
the SUbscriber.

VoIP <0> VoIP calls

Voice «» VoIP calls

6.3.25.1

6.3.32.12

6.3.32.20

6.3.26.2.6

6,3.26.2.e

6.3.32.23.a

6,3.32.24

2-record and relay msg

Agents shall wail 3
mins if hold Ino
during operator mode
before disconnecting IE
caller

The CapTel Communications Assistant does not record Clarification of language
calls when
CapTcl disCOlUlccts not No change
detect a valid CapTel ESN.

6.3.41.6

ShaH monthly
summary reporls # of
customer records. # of
field entries for reach
minimum re uired field

CapTel does not maintain a master database of customer Clarification of language
Customer Service maintains the

subscriher's Carrier of Choice information for instances
when a CapTel call is handled on a smgle-lule

6.3.41.7

Shall rcport monthly-­
instances of suspected
fraudulent use of CRS

For California subscribers. Sprint that Clarification of language
ca~;tionil1lg service requesls if the NPA-

NXX aUhe time of the call is not in California or if the
ESN received is not registered for Califo:rnia. Sprint has
requested additional information from CapTel about its
fraud revention rocedures.

CapTel Waiver Request List 070307 3


